
 

 

 

 

 

 

 

 

 



Having a Good Video Visit 
Optimize your technology 

1. A high-quality internet connection – use a wired network connection when possible and disable wireless connections. See system 
requirements. 

2. Use high quality audio/video devices (headphones, external microphone, etc.) to prevent echo and other audio/video issues. 
3. Plug each device (camera, microphone, etc.) directly into one of your computer’s USB ports whenever possible rather than using an USB hub. 

USB ports are generally built into your flat panel monitor, or are built into your laptop’s docking station. 
4. If you are using a laptop, avoid running on battery—it reduces performance and video quality. 
5. If your computer has a Power Plan (all Windows and Mac laptops do), choose “High Performance.” 
6. Make sure you have a strong connection (with Wifi or 4G LTE). 
7. Stay in one place (losing Wifi or Mobile connection will drop videoconferences). 

Device placement 

 Camera – position your camera near your display and place the videoconference window next to the camera’s location. 
 Speaker/Microphone – place external microphones on your desk directly in front of you and away from your speakers. 
 Lighting – position yourself so the main light source is in front of you, lighting your face. 

More tips 

 Turn off other devices 
 For example, put your mobile in silent mode during your video conference. 
 Reduce background noise 
 Move to a quieter location 
 Bring the microphone closer 
 Mute the microphone when not speaking 
 Use headphones 

 

  

https://qhrtechnologies.force.com/help/s/article/ka134000000Ctr8AAC/system-requirements
https://qhrtechnologies.force.com/help/s/article/ka134000000Ctr8AAC/system-requirements


 



 

 

 

 

 

 



 

 

 

 

 



 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 



 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 


